Required Material for Binders
Medicare Info Packet (You should always have at least one extra to give out to clients)


The info packet provides a user-friendly summary of Medicare coverage and options and information about Medigap insurance.  It should always be reviewed and/or provided to newly eligible Medicare beneficiaries.  The packet includes:

· HESSCO Elder Services SHINE Program - Medicare Cost and Coverage sheet (white)

· Medicare Part B Preventive Services (white)

· 2009 Medicare Part A & B Benefits and Gaps (green)

· Medicare Supplement (Medigap) Plans Massachusetts 2009 (green)

· Medicare Advantage Plans Available in Norfolk & Plymouth Counties (white)

· Medicare Drug Plan Pre-Enrollment Information (white)

MassHealth/SSI/LIS Programs – 2008/2009 (green)
This sheet provides income and asset eligibility requirements for the public benefit programs we most commonly use.  It is a tool for your use only and should not be given to clients.

Enrollment Periods for Medicare, Medigap, Medicare Advantage Plans and Prescription Advantage (white with blue heading)

This sheet provides a breakdown of the various enrollment periods for all of the above programs in an easy to use format.  It is a tool for your use only and should not be given to clients.
Prescription Advantage Rate Schedule Guide with Monthly Income in Red & Disability in Green
You should always have a copy of this to refer to while working with clients.  This copy with the additional info is a tool for your use only and should not be given to clients.  
HESSCO Elder Services SHINE Program Info to Collect During Client Interview/Phone Call (blue)

This is a list of information you should routinely collect from the clients with whom you meet (or speak to on the phone).
Program and Application Required (pink)

This provides a list of benefit programs and the application required

Applications for Benefit Programs
You should always have at least one of the following applications to give to clients:

· Application for Help with Medicare Prescription Drug Plan Costs (aka LIS)

· MassHealth Buy-In (MHBI-1)

· MassHealth Medical Benefit Request (MBR-1) for under 65
· MassHealth Senior Medical Benefit Request (SMBR) 

· Prescription Advantage
SHINE Reporting Forms
· State Health Insurance Assistance Program (SHIP) Client Contact Form

· SHINE Monthly Total Sheet

Additional Helpful Material

Medicare Coverage Options  (white)


This chart explains the options (A,B,C,D) beneficiaries may choose from to receive their Medicare.  You may find this helpful to review with clients.
Massachusetts Stand Alone Prescription Drug Plans – 2009

Provides the list of plans, benefit type, cost and gap coverage.
Out-of-Pocket Part D Costs – 2009 – In Standard Plan  

How Prescription Advantage Can Help (white with info highlighted)

This chart provides a breakdown of the costs to the beneficiary, the costs covered by the plan and the actual costs of drugs under the standard coverage of a Part D plan in 2009.  It shows how Prescription Advantage helps with these costs.  You may find this helpful to review with clients.
Income Chart (Federal Poverty Levels) (white)


This chart provides the dollar amounts for FPLs up to 400%.  It is a tool for your use and should not be given to clients.

2008/2009 Eligibility Guidelines (Income and Asset Levels) for Health-Related Public Benefits Programs (Chart #T-3) (pink with info highlighted)


This chart provides information on income/asset eligibility for benefit programs.  Note:  It provides dollar amounts with the $20 disregard added in, so it will differ from the Federal Poverty Levels Chart.  The T-3 chart is helpful because it provides information on the Group Adult Foster Care Program and the Enhanced Adult Foster Care Program.  It also provides the income/asset allowance amount for LTC Medicaid.  It is a tool for your use and should not be given to clients.
 
HESSCO Elder Services SHINE Program Public Benefit Programs for Low-Income Elders–2008/2009 (yellow)


This provides a brief description and income/asset eligibility requirements for a number of benefit programs.  You can review it with clients and give it/mail it to them with any other information you provide. 
SHINE Fact Sheets

SHINE Program Fact Sheet &

Fact Sheet  #26
                               #30
RequiredMaterialforBindersTrng.File10-08
