Goals

At the end of this training,
you will be able to:

e Describe how SHIBA
HelpLine counselors
will help clients with
long-term care
guestions.

e List when SHIBA
HelpLine counselors
refer clients with
long-term care
guestions to more
specialized
resources.

e Follow a step-by-step process and use a workbook to counsel
clients about their long-term care options.
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