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When Can State Government Agencies Help With Part D Issues?
For the following kinds of problems state Attorneys General and/or State Insurance Departments may be a resource to help Medicare beneficiaries access their drugs through their Part plans. 
· If there are problems with the low-income subsidy, and the person either has Medicaid or a Medicare Savings Program or applied for “extra help” through the Medicaid agency, the state Medicaid agency may be involved in rectifying the problem. 

· If an entity appears to be fraudulent in that it is not actually contracting with Medicare to provide Part D benefits misleads consumers into thinking it is working with Medicare, consumers could seek help from their Senior Medicare Patrol program.  The Senior Medicare Patrol can help consumers seek relief from state agencies such as the Attorney General and the police as well as from CMS.  
· If a licensed insurance agent provides misleading information about Part D, consumers can contact the Senior Medicare Patrol or state insurance department.  
· If consumers believe they have been discriminated against by a Part D plan based on race, sex, disability, national origin or other factors, they might check to see if the state has a human rights or civil rights law that applies to their situation. Some states specifically define insurance companies as “public accommodations” that must obey state civil rights laws. Consumers may be able to get help from a state agency, such as an Office of Human Rights or an Attorney General, in pursuing a civil rights complaint in addition to rights to pursue those claims through federal agencies. 

· If there are signs that a plan is in financial trouble – it is not paying claims, pharmacies are withdrawing from the network, etc. - consumers could ask their insurance departments to investigate the plan’s financial solvency.

· If a Part D plan is trying to collect a debt (for example, for past-due premiums) and the consumer is concerned about debt collection tactics, the state Attorney General may be able to assist.

How to find your state’s Senior Medicare Patrol:  

Ask your SHIP.  http://www.hapnetwork.org/ship-locator/ 
How to find State agencies to help:

Find your state Attorney General Office: http://www.naag.org/  
Find your state Insurance Department: http://www.naic.org/state_web_map.htm 
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