ALABAMA SHIP:

 VOLUNTEER SURVEY


Please take a few minutes to complete this survey. We would like to know if your volunteer experience is meeting your expectations, and what we can do to improve it. Your responses to this survey will be anonymous so please be open and honest.  

1. In which of these SHIP volunteer roles do you serve?

( Specialized volunteer - provide topic-specific information, assistance, and referrals

( Counselor - provide one-on-one assistance in person or by phone

( Recruiter - help identify candidates for volunteer positions

( Educator - give presentations and deliver training programs 
( Administrator – help with administration tasks such as data entry and mailings

( Marketer - help promote the SHIP program within your community
2. How long have you served as a volunteer with the Alabama SHIP?

( Less than 1 year
( 1- 2 years

( 2-5 years
( 5-10 years

( More than 10 years

3. What kind of training has SHIP provided to help you prepare for your volunteer work?  (Please check all that apply.)

( Medicare 101 Initial Training

( Quarterly Update Trainings

( Observing an Experienced Staff Member or Volunteer

( Self-study (e.g., take-home readings, Internet resources, etc.)
( I did not receive any special training

( Other (please explain) ________________________________________________
4. How often do you attend the quarterly update trainings provided by SHIP?
( I always attend the quarterly updates (4 per year)
( I attend most of the quarterly updates (3 per year)
( I attend some of the quarterly updates (2 per year)
( I rarely attend the quarterly updates (0-1 per year)
If you answered that you rarely attend the quarterly updates, please describe the factors that affect your attendance.   
________________________________________________________________________

________________________________________________________________________

5. The training I have received from SHIP has been useful for the work that I do, or the services I deliver, as a volunteer.

( Strongly Agree
( Agree
( Neutral
( Disagree
( Strongly Disagree

6. What should be done, if anything, to improve training for SHIP volunteers?
________________________________________________________________________

________________________________________________________________________
7. I have access to the materials, equipment, or other resources that I need to do my work as a SHIP volunteer well.  

( Strongly Agree
( Agree
( Neutral
( Disagree
( Strongly Disagree

8. I have access to the backup support that I need from SHIP staff to do my work as a SHIP volunteer well.  

( Strongly Agree
( Agree
( Neutral
( Disagree
( Strongly Disagree

9. What if, anything, should be done to improve the resources or backup support that you need to do your work as a SHIP volunteer?  
________________________________________________________________________

________________________________________________________________________

10. I feel confident that I have the training and support that I need to meet my responsibilities as a SHIP volunteer to provide accurate information and effective help. 
( Strongly Agree

( Agree

( Neutral


( Disagree

( Strongly Disagree
( Does Not Apply

11. There is a positive climate of teamwork among staff and volunteers.

( Strongly Agree
( Agree
( Neutral
( Disagree
( Strongly Disagree

12. I am satisfied with my workload as a SHIP volunteer.
( Strongly Agree
( Agree
( Neutral
( Disagree
( Strongly Disagree

13. I am willing to take on additional work or responsibilities as a SHIP volunteer.

( Strongly Agree
( Agree
( Neutral
( Disagree
( Strongly Disagree

If you agreed with the statement above, please take a moment to describe your interest in more work or responsibilities. What would you like to do?
________________________________________________________________________

________________________________________________________________________

14. I am satisfied with the variety of activities and service opportunities that the Alabama SHIP provides for volunteers.

( Strongly Agree
( Agree
( Neutral
( Disagree
( Strongly Disagree

If you disagreed with the statement above, please explain. What kinds of volunteer opportunities do you think we should add to the program?

________________________________________________________________________

________________________________________________________________________

15. I am satisfied with how staff shows their appreciation for my volunteer work.

( Strongly Agree
( Agree
( Neutral
( Disagree
( Strongly Disagree

If you disagreed with the statement above, please explain your response and, if possible, offer suggestions for improvement.  

________________________________________________________________________

________________________________________________________________________

16. Would you recommend SHIP to a friend who is looking to volunteer? Why or why not?  

_______________________________________________________________________

17. Please feel free to provide other comments or suggestions that would enable us to enhance your experience as a SHIP volunteer or improve our services to clients.  
________________________________________________________________________

Thank you for sharing your feedback! Please return this survey to Susan Segrest.
Date: ____ / ____ / ____
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