CMS RO BAE Contacts 

	CMS

Region
	Request Mailbox 
	Primary Contacts 
	Back-up Contacts 

	1

Boston
	PartDComplaints_RO1@cms.hhs.gov

	Estella Ramirez 

Estella.Ramirez@ 

cms.hhs.gov 

617-565-1219 
	Arlene DiSalvo 

Arlene.DiSalvo@ 

cms.hhs.gov 

617-565-1269 

	2

New York
	PartDComplaints_RO2@cms.hhs.gov

	Linda Sheo 

Linda.Sheo@ 

cms.hhs.gov 

212-616-2349 
	Debra Smith 

Debra.Smith@ 

cms.hhs.gov 

212-616-2351 

	3

Philadelphia
	PartDComplaints_RO3@cms.hhs.gov

	Tamara McCloy 

Tamara.McCloy@ 

cms.hhs.gov 

215-861-4220 
	Michael Cheng 

Michael.Cheng@ 

cms.hhs.gov 

215-861-4201 

	4

Atlanta
	PartDComplaints_RO4@cms.hhs.gov

	Sandra Staiano 

Sandra.Staiano@cms. 

hhs.gov 

404-562-7420 
	Emily Flanagan Emily.Flanagan@ 

cms.hhs.gov 

404-562-1739 

	5

Chicago
	PartDComplaints_RO5@cms.hhs.gov

	Peter Bandemer 

Peter.Bandemer@ 

cms.hhs.gov 

312-886-2569 
	Natosha Lee 

Natosha.Lee@ 

cms.hhs.gov 

312-353-1448 

	6

Dallas
	PartDComplaints_RO6@cms.hhs.gov

	Wanda Blakely 

Wanda.Blakely@ 

cms.hhs.gov 

214-767-4411 
	Rose Marie Thoreson 

RoseMarie.Thoreson@ 

cms.hhs.gov 

214-767-6401 

	7

Kansas City
	PartDComplaints_RO7@cms.hhs.gov

	Catherine Rippey 

Catherine.Rippey@cms.hhs.gov 

816-426-6391 
	David Tritle 

David.Tritle@cms.hhs.gov 

816-426-6414 

	8

Denver
	PartDComplaints_RO8@cms.hhs.gov

	Lisa Gaglia-Bleyle 303-844-7168 Lisa.Gaglia-Bleyle@cms.hhs.gov
	Adrianne Carter 303-844-5810 Adrianne.Carter@cms.hhs.gov

	9

San Francisco
	PartDComplaints_RO9@cms.hhs.gov

	Marie Fong 

Marie.Fong@ 

cms.hhs.gov 

415-744-3653 
	John Muglia 

John.Muglia@ 

cms.hhs.gov 

415-744-3593 

	10

Seattle
	PartDComplaints_RO10@cms.hhs.gov

	Bradley Thuston 

Bradley.Thuston@ 

cms.hhs.gov 

206-615-2427 
	Catherine Wu 

Catherine.Wu@cms.hhs.gov 

206-615-2355 
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