Online Enrollment Center Administrative Console

This document provides instructions for researching the status of an online enrollment application submitted via the Online Enrollment Center (OEC). The user will need:
· URL:https://enrollmentcenter.medicare.gov/AdministrativeConsole/PlanFinder/login.aspx
· Login ID:
CMS_Readonly; Password: 
Admin_Read

· 14-digit confirmation number that the user received after completing the online application.

Step 1: Type in the URL to get to the Online Enrollment Center (OEC) Administrative Console Login Page and then log in using the login ID and password above.
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Password:

Log In

Note for Plan Sponsors Only: Help is available through the Plan Compare Help Desk at 833-203-8457
“The help line hours are Monday through Friday 8:30 AN-5:30 PM (Eastern)
Ifyou are experiencing problems, please contact the help line at your earliest opportunity.
Flease have your CONTRACT_ID available to obtain your login information
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Step 2: Select “View Enrollment” link in the Menu panel located on the right side of the screen. 
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Note for Plan Spansors submitting Part D Pricing Data:
In addition to the analysis done by the Online Analysis Tool (OAT), CMS conducts statistically based analysis on the Part D Pricing Data. This
staistcall-based level of analysis can detect addilional issues ihat wald not be discovered by OAT. While OAT will discover the maiority o data
integrity issues, be advised that additional errors can be found through CMS's analysis of your files. Please contact the Plan Compare Help Desk at
888-203-8487 or e-mail. PlanCompare @DestinafionRx.com ifyou have addiional questions.
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Step 3: Enter the 14-digit confirmation number, then click “Search”. 
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Step 4: If the 14-digit confirmation number is in the database, the user will be able to verify the plan’s contract number, the date the enrollment application was submitted via the OEC, and whether the plan has downloaded and has begun processing the enrollment. 
If the 14-digit confirmation number is not in the database, the user will not see a change in display. In this case, the user will need to verify the confirmation with the beneficiary.
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