When you receive difficult questions from your constituents who are enrolled in Medicare, you can refer them to a SHIP (State Health Insurance and Assistance Program) in your state. The SHIP program is designed to help seniors and people with disabilities understand their health care coverage options. SHIP counselors are trained to provide beneficiaries with objective, easy-to-understand information about Medicare, Medicare supplemental insurance, Medicaid, long-term care insurance, and prescription drug coverage. All services are free, and all information is kept confidential. 

Here is how SHIPs help your constituents:

· SHIPs can educate beneficiaries about the Medicare prescription drug benefit (Part D) and the extra financial help available to low-income beneficiaries.

· SHIPs can help beneficiaries understand their Medicare benefits by explaining which services are covered under Medicare Part A and B. 

· SHIPs can help beneficiaries select a Medigap insurance policy by providing a list of companies selling these policies in the state and explaining the benefits of each policy. 

· SHIPs can help beneficiaries select a Medicare Advantage plan by helping beneficiaries compare plan coverage options and provider networks.

· SHIPs can help beneficiaries understand the various public and private long-term care financing options available to them. 

· SHIPs can help your constituents resolve any disputes they may be having with Medicare or a private Medicare plan. 

The SHIP network is a primary resource for personalized and community-based Medicare beneficiary counseling in the country.
As the Medicare program has grown more complex in recent years, demand for SHIP services has also increased. Demand has increased not just from Medicare beneficiaries and their caregivers, but also from health care providers—particularly physicians and pharmacists—and from community leaders who frequently interact with older adults and people living with disabilities. SHIPs are an essential, local resource in communities across the country that can help you better serve your constituents.
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Medicare Can Be Overwhelming


SHIPs Provide Local Medicare Counseling for Your Constituents








To contact a SHIP in your state, please call:





[Insert your state SHIP telephone number]
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