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Media Clips

 Medicare deadline ends today 

12/31/2007 © Ft. Lauderdale Sun-Sentinel (Requires Login) 


Today is the last day Medicare recipients can choose a prescription drug coverage plan or an HMO for 2008. Members of Medicare HMOs can switch coverage until March 31.

Advocates recommend that seniors and disabled people decide whether they prefer a drugs-only plan combined with regular Medicare, or a health plan such as an HMO. They also recommend double-checking if your plan is still best for you in price, benefits, coverage and choice of doctors.

Information and help: Medicare at www.medicare.gov or 800-633-4227. Florida's Serving the Health Insurance Needs of Elders at 800-963-5337, where counselors can advise you. 

For tips on how to make your choice and charts comparing all of the plans available to Broward and Palm Beach County residents, go to www.sun-sentinel.com

 Medicare program aids seniors through options 

11/20/2007 © Florida Today 


Seniors on Medicare face important decisions now through Dec. 31, which, if they make the wrong choice, could cost them a lot of money in the upcoming year.

To help them sort it out, there are 35 volunteers in offices across Brevard County under the Serving Health Insurance Needs of Elders program.

The free service is supported by a grant from the Centers for Medicare and Medicaid and the Florida Department of Elder Affairs.

"Right now is a busy time for all of our offices because of the open enrollment for the Medicare D prescription drug plan," area coordinator Lynne Meagher of Melbourne said. "If they choose wrong, it will be wrong for a whole year and could cost them a lot of money."

Countywide, SHINE volunteers have annually counseled as many as 3,500 seniors, including those on Medicare because of disability or kidney failure.

"We can help them work through the issues," Meagher said. "We don't tell them what to do -- just what the options are."

The advice includes Medicare advantage plans, which include medications and additional benefits.

But there are more than 200 of those plans in Brevard County.

"Generally, they are cheaper, but they have to be compared. There are a lot of choices now," Meagher said.

SHINE always needs new volunteers to help the growing number of seniors, she said.

"The majority of our volunteers are retired seniors. I tell them you need to be a good problem-solver, but you don't need any previous medical experience," Meagher said.

All volunteers must complete five days of training and attend regular meetings to keep up with the changing Medicare requirements, she said. The next training session is expected in March.

"Even after the training, they won't know everything, but they'll know where to ask," she said.

The program also needs a volunteer counselor in the Barefoot Bay area, where the service is offered by appointment, she said.

"I have a goal of getting a counselor to work in a Barefoot Bay office, because, right now, people from that area have to come up to Palm Bay, which is quite a drive," Meagher said.

SHINE volunteer Linda Bradley of Melbourne works in the small office at Glenbrook of Palm Bay.

"It's been real busy in this office, because we're covering the area all the way south to the county line," Bradley said. "It's very rewarding to know when you have helped someone save a lot of money or to make a good decision."

The additional benefit of volunteering is the understanding of the important of insurance information, she said.

"You gain a lot of personal knowledge for yourself and your friends. We're short-handed now, so we would love to have more volunteers," she said.

Volunteers are required to contribute 16 hours a month, but many of them continue to work out of their home, Meagher said.

"I work about 60 hours a week doing presentations and outreach events," she said. "It's very rewarding being able to help."
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