
Flexible 
in design

Exceptional 
in value

Affordable 
in price

Benefi ts of 
Training 

Packages:

A set of
capacity-building
training packages

Each training package can be customized by content and 
delivery to meet your training needs.

The packages blend interactive exercises with real-life 
SHIP case studies to provide participants with a hands-
on training experience.

The training packages are a good investment in building 
your SHIP’s capacity and also come in an array of cost 
options to meet the budgetary and programmatic needs of 
each SHIP.

Contact the HAP Training Team at SHIPhelp@hapnetwork.org

The training was a very positive experience in that it provided the 
opportunity for staff to share innovative experiences and challenges and 
to discuss various strategies to address issues.

                 – Local SHIP Coordinator, Tennessee

Health Assistance Partnership
1201 New York Ave NW, Suite 1100

Washington, DC  20005
202-737-6340

www.hapnetwork.org
Helping SHIPS Help Medicare Benefi ciaries

HAP’s training packages are designed to help build the 
capacity of SHIP programs to better meet the needs of 
Medicare benefi ciaries. They cover a range of timely 
issues, and can be easily customized to fi t your program’s 
individual needs.

Training topics include:
Medicare Advantage• 
Medicare Part D• 
Original Medicare• 
Volunteer Program Development• 

Customized
Training 
Packages


