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Helping SHIPs Help Medicare Beneficiaries 

 

Getting Started: What SHIPs Need to Know 
Resources for the AEP 

 

I. Volunteer Recruitment 
 Getting Your Feet Wet (New counselor orientation packet) 

 Tips and Strategies for Recruiting Volunteers 

 Volunteer Recruitment Plan 

 Media Recruitment Tools 

 Tips and Checklist for Screening Volunteers 

 Interview and Reference Check Worksheets for Potential Volunteers 
 

II. Training 
 Medicare Part D: Prescription Drug Coverage (SHIP Resource Guide) 

 Medicare Basics (SHIP Resource Guide)  

 Medicare Advantage (SHIP Resource Guide) 

 Volunteer Training and Certification Guidelines 
 

III. Community Outreach  
 Publicity and Outreach Strategies (Florida SHINE Best-Practice)  
 Rural Outreach Strategies: Building Relationships with Small Town Media 

(Arizona SHIP Best-Practice)  
 

IV. Partnerships 
 Helping SHIPs Help Medicare Consumers 

 LIS Outreach Strategies: Community Superstars (North Carolina SHIIP 
Best-Practice)  

http://www.hapnetwork.org/assets/csps/montana/get-your-feet-wet.pdf
http://www.hapnetwork.org/assets/docs/vpd/recruitment-tips.doc
http://www.hapnetwork.org/assets/docs/vpd/recruitment-strategies.doc
http://www.hapnetwork.org/assets/docs/vpd/volunteer-recruitment-plan.doc
http://www.hapnetwork.org/assets/pdfs/volunteer-recruitment-toolkit.pdf
http://www.hapnetwork.org/assets/pdfs/screening-potential-ship-volunteers.pdf
http://www.hapnetwork.org/assets/pdfs/screening-checklist-for-potential-ship-volunteers.pdf
http://www.hapnetwork.org/assets/pdfs/interview-worksheet-for-potential-ship-volunteers.pdf
http://www.hapnetwork.org/assets/pdfs/reference-check-worksheet-for-potential-ship-volunteers.pdf
http://www.hapnetwork.org/medicare-drug-coverage/ship-resource-guide/complete-guide.pdf
http://www.hapnetwork.org/original-medicare/ship-resource-guide/medicare-basics.html
http://www.hapnetwork.org/medicare-advantage/ship-resource-guide/medicare-advantage.html
http://www.hapnetwork.org/csp/vermont-2008.html
http://www.hapnetwork.org/best-practices/floriday-outreach-publicity.html
http://www.hapnetwork.org/best-practices/arizona-rural-outreach-strategies.html
http://www.hapnetwork.org/assets/pdfs/troubleshooting-medicare/ships-helping-medicare-consumers.pdf
http://www.hapnetwork.org/best-practices/n-carolina-lis-outreach.html

