Helping QMB Clients:

Screening for Problems with Billing and Access to Care


Are you a Qualified Medicare Beneficiary (QMB)? 
· Check Medicaid card or award letter (if available)

· Contact Medicaid agency to check on, or to verify, QMB status.

· Ask if state is paying the client’s Medicare premium. “Did you receive a letter saying you qualify for the program that pays your Medicare premium and adds [insert amount] to your monthly Social Security check?”
What kind of Medicare insurance do you have?

· Original Medicare? Check for Medicare Health Insurance Card.

· Medicare Advantage (MA) plan? Check for current MA plan membership card.

· Medicare Supplement (Medigap) or Retiree Group Plan? Check for current Medigap insurance card or retiree group membership card. Depending on how well QMB is working for your client, the Medigap insurance or retiree group plan may be duplicative and unnecessary.  
How well is the QMB program working to save money for you?
· The Medicare law says that QMBs have no legal liability to pay doctors and other health care providers for Medicare’s deductibles and coinsurance charges.

· What has your experience been? Has anyone at a doctor’s office or hospital asked you to pay out-of-pocket for part of a bill after Medicare paid?

· If yes, how much did you pay? When?

· What did the staff person at the doctor’s office or hospital say to you about it?

· What is the status of the bill? Are you still paying on it? Has the doctor or hospital turned the bill over to a collection agency?
· If yes, would you like SHIP’s help in asking your doctor or other health care provider to refund the money you paid?
How well is the QMB program working to get you the care that you need?

· Have any doctors or other health care providers declined to take you on as a new patient when they learned that you are a QMB?

· Have any doctors or other providers dropped you as a patient when they learned that you are a QMB?

· If yes, how did you find a health care provider who was willing to serve you?

· How is it going with your current doctor(s) and other health care providers? 
See HAP’s QMB Counselor Toolkit for additional resources to help you and your client. 
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