
 

         Feature Updates 
 
HAP has recently improved online training in SHIPTools, our web-based management system 
designed for SHIPs by SHIPs. The new SHIPTools features are designed to help SHIPs better 
integrate online training into their existing training programs as well as adapt online training to the 
new and innovative ways SHIPs are using volunteers.  
 
SHIP staff and Coordinators can use SHIPTools to: 
 
 
Target online training to 
SHIP volunteers and staff 
located at specific organi-
zations or within certain 
regions of a state.  
 
 
 
 
Combine in-person and 
online training methods, 
by linking attendance at 
in-person training to the 
completion of follow-up 
online reviews. 
 
Choose how long online 
reviews should be avail-
able for SHIP volunteers 
and staff. 
 
 
Create role-based, online 
reviews that are accessible 
only to those with specific 
SHIP volunteer or staff 
roles. 
 
 
 
 
If you have questions about SHIPTools or the online training features, please contact 
us at SHIPhelp@hapnetwork.org. 
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