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Appendix A: Model Explanation of Benefits 
http://www.hapnetwork.org/assets/pdfs/cms-model-eob.pdf

Appendix B: Medicare Drug Coverage: Beneficiary Cost-Sharing (2010)
http://www.hapnetwork.org/assets/pdfs/standard-part-d-costs-2009.pdf

Appendix C: Application for Extra Help 
http://www.socialsecurity.gov/i1020/ 

Appendix D: A Guide to SSI for Groups and Organizations
http://www.ssa.gov/pubs/11015.html

Appendix E: Medicare Drug Coverage: Extra Help for Low-Income Beneficiaries (2010)
http://www.hapnetwork.org/assets/pdfs/2010-aep-toolkit/lis-costs-2010.pdf

Appendix F: SSA Appeals Form (Appeal of Determination for Help with Medicare Prescription 
Drug Plan Costs)
http://www.ssa.gov/online/ssa-1021.pdf

Appendix G: Yellow Letter
http://www.cms.hhs.gov/LimitedIncomeandResources/downloads/11154.pdf

Appendix H: White Letter/FBDE RDS Letter
http://www.cms.hhs.gov/LimitedIncomeandResources/downloads/11334.pdf

Appendix I: Social Security Administration Review of Your Eligibility for Extra Help
http://www.ssa.gov/prescriptionhelp/SSA-1026B-OCR-SM-INST.pdf

Appendix J: SSA Beneficiary Fact Sheet, Review of Your Eligibility for Extra Help With 
Medicare Prescription Drug Plan Costs: Some Things You Should Know 
http://www.ssa.gov/pubs/10111.pdf

Appendix K: Orange Letter 
http://www.cms.hhs.gov/LimitedIncomeandResources/downloads/11199.pdf
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Appendix L: Grey Letter
http://www.cms.hhs.gov/LimitedIncomeandResources/downloads/11198.pdf
      
Appendix M: Blue Letter - Version 1
http://www.cms.hhs.gov/LimitedIncomeandResources/downloads/11208.pdf

Appendix N: Blue Letter - Version 2
http://www.cms.hhs.gov/LimitedIncomeandResources/downloads/11209.pdf

Appendix O: Tan Letter
http://www.cms.hhs.gov/LimitedIncomeandResources/downloads/11267.pdf

Appendix P: Part D Appeals Process flowchart
http://www.hapnetwork.org/assets/pdfs/part-d-appeals.pdf

Appendix Q: MA and PDP Marketing Fact Sheet 
http://www.hapnetwork.org/assets/pdfs/ma-tools/2010-aep-toolkit/marketing-fact-
sheet.pdf

Appendix R: Model Sales Appointment Confirmation Form 
http://www.hapnetwork.org/assets/docs/ma-tools/revised-model-sales-appointment-
confirmation-form.doc

http://www.cms.hhs.gov/LimitedIncomeandResources/downloads/11198.pdf
http://www.hapnetwork.org/assets/pdfs/part-d-appeals.pdf
http://www.hapnetwork.org/assets/pdfs/ma-tools/2010-aep-toolkit/marketing-fact-sheet.pdf
http://www.hapnetwork.org/assets/pdfs/ma-tools/2010-aep-toolkit/marketing-fact-sheet.pdf
http://www.hapnetwork.org/assets/docs/ma-tools/revised-model-sales-appointment-confirmation-form.doc
http://www.hapnetwork.org/assets/docs/ma-tools/revised-model-sales-appointment-confirmation-form.doc

